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RevenueCloud App Installation 
Tip: Quantity and Revenue Scheduling must be enabled in Salesforce.com prior 
to downloading and installing the App from the AppExchange in order for the 
install to succeed.  

 
1. Before Installing App – Enable Quantity & Revenue Scheduling 

(Important!):  
Verify that both Product Quantity and Revenue Scheduling are enabled for 
your Salesforce org. Navigate to: Setup->Products->Schedule Setup, 
Populate the check boxes as shown below and click Save.  
 

Tip: After clicking “Save”, the checks will go away in “Enable quantity scheduling 
for all products” and “Enable revenue scheduling for all products”. Don’t worry 
about this. This is the standard behavior of this screen in Salesforce.  
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Configuration – RevenueCloud Button 
 

2. Add RevenueCloud Button to Opportunity Page Layout 
Navigate to Setup->Customize->Opportunities->Page Layouts, Click “Edit” on 
the page layout of your choice and drag the custom button “RevenueCloud” 
into your Opportunity Custom Buttons as shown in the next screen shot. Click 
Save to save changes to your page layout. 
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Configuration – RevenueCloud Fields (Professional Edition) 
 
3. Add RevenueCloud Fields to Opportunity Page Layout – (Required 

for Salesforce Professional Edition) 
 

Create a new section called “RevenueCloud Info” in your Opportunity Page 
Layout  

 
Tip: If you are using Salesforce Professional Edition, It is essential 
that these fields are on your page layout for RevenueCloud to 
function properly. If these fields are not on your page layout, the 
RevenueCloud Panel (in the Opportunity Detail Page) will not 
render and the Generate Forecast Button in the RevenueCloud Tab 
will be exposed with a message that the Forecast is not Current. 
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Drag the following four RevenueCloud fields to your Opportunity Page Layout: 
“RevenueCloud Splits Percentages”, “RevenueCloud Mode” “Opportunity Line 
Item Last Update” and “RevenueCloud Last Update”. 
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Configuration – RevenueCloud Panel for Opportunity Page 
 
Tip: RevenueCloud also includes an inline Opportunity Detail Page Interface 
Component for managing your Opportunity Splits called “RevenueCloud Panel”. 
When used with RevenueCloud Automation (default), it will not be necessary to 
use  the RevenueCloud Tab - all data will be updated during every opportunity 
update. 
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4. Install RevenueCloud Panel – Create New Section 
Navigate to your Opportunity Page Layout:  
Go to Setup->Customize->Opportunities->Page Layouts, Click “Edit” on the 
Opportunity page layout of your choice.  Create a new section in your 
Opportunity page layout. Name the section “RevenueCloud”, Select “1-
Column”, Un-Check “Edit Page” and click OK.  
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5.  Install RevenueCloud Panel – Drag “RevenueCloud Panel” to your page 
layout 
 
Select VisualForce Pages and drag “RevenueCloud Panel” to your new 
section created in previous step. Click on the little wrench icon to set 
Properties for the VisualForce page: “RevenueCloud Panel” 
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6. Install RevenueCloud Panel – Configure VisualForce Page 

Properties 
Accept the default of 100% width and set the height to 250 pixels, Select the 
checkbox for “Show Scrollbars” (leave “Show Label” unchecked) and click 
“OK”. Save your Opportunity Page Layout. 
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Configuration – Assign RevenueCloud Licenses to Users 
 

7. Assign Licenses (Important!) 
Users must be provisioned with licenses in order to use the App or view 
RevenueCloud Forecast Data.  
Navigate to Setup->View Installed Packages->RevenueCloud and click on 
“Manage Licenses”. Assign licenses to the users that you want have access 
to RevenueCloud.  
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Quick Start – Create a Revenue Forecast for an Opportunity  
Tip: Be sure you’ve selected the RevenueCloud App from the Force.com App 
Menu in the upper right hand corner of Salesforce.com.  

 
8. Quick Start – Select an Opportunity  

On the RevenueCloud tab, enter a few letters of your Opportunity name, click 
“Go” and then click on your Opportunity in the search results to select (or 
alternatively, from within an Opportunity, you may click the “RevenueCloud” 
button to open RevenueCloud at Step 2 with the Opportunity already 
selected). 
 

 
 

  



 
Surfwriter, Inc. +1 (888) 231-3646 surfwriter.com 

 

Copyright © 2010 - 2011, Surfwriter, Inc. All Rights Reserved Page 12 of 19 

9. Quick Start - Configure Splits 
Once an Opportunity is selected, it will be listed in the top of the 
RevenueCloud page, and “Step 2 – Configure Splits” will be visible. Click 
“New”. The first Revenue Split will be automatically populated with the 
Opportunity Owner as the Rep, and the split percentage will be set to 100%. If 
you don’t wish to split the revenue for this Opportunity between multiple Reps, 
simply click “Save”  Alternatively, if you wish to split the Opportunity revenue 
between multiple Reps, then you can click “New” again to add additional 
Revenue Splits. You may distribute the Split Percentages however you like, 
but the total of the percentages must always equal 100% in order to save 
your Revenue Splits. You may also add (optional) commission percentages to 
the splits if you wish to calculate Commissions for each Revenue Split. 
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10. Quick Start - Generate Forecast 
Once one or more Revenue Splits have been created for your Opportunity in 
Step 2, “Step 3 – Generate Forecast” will now be visible on the page and will 
already be completed by RevenueCloud Automation. If automation has been 
disabled (see RevenueCloud Automation), click the “Generate” button to 
refresh the RevenueCloud Forecast Data. 
 

 
 
That’s it! Your revenue forecast with Splits and Commissions has now been 
generated. You can now navigate to one of the RevenueCloud Reports to 
view  or download your data to Excel (next screen shot). 
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Viewing RevenueCloud Reports & Forecast Data 
To view your new revenue forecast, navigate to the Reports Tab and view one of 
the monthly matrix reports included in the reports folder “RevenueCloud 
Reports”. 
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Viewing RevenueCloud Reports & Forecast Data (cont.) 
Tip: This Example Opportunity contains Salesforce.com Quantity and Revenue 
Schedules. This is a standard feature in Salesforce.com that creates payment 
and delivery cycles for products. RevenueCloud may be used to calculate splits 
and commissions on any of your Opportunities (with or without Products or 
Schedules), however if you desire a monthly revenue forecast for a given 
Opportunity (as displayed below) you should add products and schedules to the 
Opportunity and then use RevenueCloud to calculate your splits and 
commissions. For more information on using products and schedules, see 
Salesforce.com help.   
 

The report below displays our new RevenueCloud Forecast with Revenue Splits 
and Commissions applied. Note that the Monthly Revenue and Commisions for 
the Opportunity are now broken out and asigned to separate Reps.  
 
RevenueCloud has generated an entirely  new and separate set of forecast data 
in the cloud within the Salesforce org. The RevenueCloud Forecast and 
Commissions data will remain unchanged regardless of changes made to the 
Opportunity until ether the Revenue Splits are edited or the the Forecas is 
updated for this Opportunity by clicking the “Generate” button in RevenueCloud 
with this Opportunity selected .  
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RevenueCloud Dashboard 
The RevenueCloud Dashboard displays Expected* Split Revenue and 
Commisions for the Current Fiscal Quarter (*weighted according to Opportunity 
probabillity)  and Closed Revenue and Commisions for the Previous Month. This 
is intended to serve as a starting point and may of course be customized and / or 
extended as you see fit in order to support the specific revenue visibillity, sharing 
and security requirements of your organization. 
 

 
 
  



 
Surfwriter, Inc. +1 (888) 231-3646 surfwriter.com 

 

Copyright © 2010 - 2011, Surfwriter, Inc. All Rights Reserved Page 17 of 19 

RevenueCloud Automation 
RevenueCloud includes seamless Automation to enable all RevenueCloud 
Forecast Data to be maintained without any extra clicks by your Sales Team. 
 
RevenueCloud Automation is enabled by default when you install the App. Your 
Forecast Data will be immediately updated whenever any RevenueCloud 
Licensed User creates or edits an Opportunity or creates or edits RevenueCloud 
Splits.  
 
With RevenueCloud Automation, the “Generate Forecast” button will generally 
not be visible as your RevenueCloud Forecast data will be updated automatically 
as you make changes. Your RevenueCloud Forecast data will be maintained 
automatically and your reports will always be up to date according to all the latest 
changes to Opportunities (and line items and schedules if you use them). 
 
Advanced Administration: RevenueCloud Automation may be disabled in the 
Custom Settings of your Salesforce.com Org. This enables your Salesforce 
Administrator to turn off RevenueCloud Automation for specific Users and / or 
Profiles which may be performing data loading or other resource-intensive tasks. 
   
11. Navigate to RevenueCloud Custom Settings 

Navigate to: Setup->Develop->Custom Settings->RevenueCloud Setup, Click 
“Manage”. 
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12. Automation – Disable Specific Users or Profiles (preferred) 
 
To enable RevenueCloud Automation for specific users or profiles: Click 
on the lower “New” button in RevenueCloud Setup. 
 

 
 

Now you may browse to a specific User or Profile, select “Disable 
Automation” and click “Save” as needed.  
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13. Automation - Set Org Default 
To quickly disable Automation for all RevenueCloud-licensed users, click 
on “New” above “Default Organization Level Value” (see screen shot), 
Check the box for “Disable Automation” and click “Save”.  

 
 

 


