" M.

RevenueC surfwritercom - | i
@ cloud computing & | PARTNER
Surfwriter, Inc. +1 (888) 231-3646 surfwriter.com
Establish Product Schedules
Contents
Establish Product SChEAUIES............ooooiiieiie ettt a e 1
Creating Opportunity Product Schedules...............ccoviiiiiiiinee e, 2
1. Add Product to Opportunity Choose your product(s) and click Select...... 3
2. Configure PrOTUCT..........coiee e 4
3. (O T3 S 1 =T = (0 1 1T [ TR 5
4, EStabliSh SChEAUIE.........ooooieeeeee et 6
6. Set the SChedule DEtalilS .......occvvveiiiee ettt e e 8
7. Edit Schedule Details or Click Save to FINiSh.........cccccvvvvveciiee i 9
8. Completed Revenue Schedule.............cccooiiiiiiiiiiice 10

Copyright © 2010 - 2011, Surfwriter, Inc. All Rights Reserved

Page 1 of 10



surfwritercom  p | e
cloud computing & | PARTNER

Surfwriter, Inc. +1 (888) 231-3646 surfwriter.com

Creating Opportunity Product Schedules

—}, Tip: Quantity and / or Revenue Scheduling must be enabled in Salesforce.com in
order to create Opportunity Product Schedules
Set by your Administrator in: Setup->Customize->Products->Schedule Setup

) Schedule Setup ~ salesforce.com - Enterprise Edition, - Mozilla Firefox |:||E|E|

File Edit Wew History Bookmarks Tools  Help

@ 2 C {at ":" "

il https:}fna? . salesfarce.comfsetup/pbkforgannuityEnable. jsp?setupid=Product T? - "‘l'

__ Add Products to Adobe - Email blasts ~... | Schedule Setup ~ salesforce.com... & | -
ES
Search All... = Search Jotham Fisher-Smith Help & Training RevenueCloud

Options..

Home Leads Accounts Contacts Opportunities Reports Dashboards Documents Quotas Compensation Pl

Expand Al | Collapse All

Q@ auick Find

Schedule Setup Help forthis Page @

Enable or disable the ability ta create schedules on products. Disabling both schedule types will

delete all existing schedule infarmation.
Force.com Home

Schedule Setup | =Required Infarmation
Personal Setu - :
P CQuantity Scheduling Enabled
q Schedules . .
» My Personal Information Enable quantity scheduling for all products
*| Email Revenue Scheduling Enabled
Schedutes | .. _
*| Import cheduies ¥} Enable revenue scheduling for all products
»| Desktop Integration
*| My Chatter Settings
Save Cancel
App Setup
A
< *
X Find: I:I . [ Match case
Done &
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1. Add Product to Opportunity
Choose your product(s) and click Select

) Opportunity Adobe - Email blasts: Product Selection - salesforce.com - Enterprise Edition - Mozilla Firefox:

File Edit ‘iew History Bookmarks  Tools  Help
@ hd c {a¥ ":" ! Nl https:fina?. salesforce. comfuifoppartunity/SelectSearch?addTo=006£0000001 TT - "'l "2 )
__ Dpportunity Adobe - Email blasts... 3 | Products ~ salesforce. com - Enterprise... || |+ -
:
Search Al ~ Search Jotham Fisher-Smith = Help & Training RevenueCloud
Optiong...
Home Leads Accounts Contacts Reports Dashboards Documents Quotas Compensation Pl
Opportunity Adoebe - Email blasts Help far this Page &9
) .
(' Product Selection
Enter your keyword and filter criteria, then click Search to begin your search. Click More filters to use mare than one filter. Search results
include all records that match both your keyword and filter entries.
Select | | Cancel
Find Products [T] Customize... v
By Keyword By Field Filter
| |—Nona— V| |—None— V‘ | Maore filters ==
Search
[ Product Name + Product Code Standard Price  Product Description Product Family
[ Asset Management _ §25000.00
Wi Email Blast email-2.0 $3,000.00
[0 CQuantity & Rev Sched - $1.000.00
[0 Social Media Ads ShiA-1.0 §10,000.00
[ Solar Array _ §10 000.00
[ Video Subscription Asiavid §10,000.00 ||
[0 Yiral ¥ideo w-2.3 $10,000.00
Select || Cancel
c )
< >
®  Find: I:l e ] Makch case
Done &
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2. Configure Product
Enter quantity, sales price and date

2) Add Products to Adobe - Email blasts - salesforce.com - Enterprise Edition - Mozilla Firefox
File Edit Wiew History Bookmarks Tools  Help

12
Fl
6'C0mu_r"_-

https:fina? salesforce. comjfoppitm/multilineitemn. jsp ﬁ - |'g.—' T Google ):|
J | Add Products to Adobe - Email bl... £ | .. Products ~ salesforce.com - Enterprise... | |T| |T
T v
Search Al - Search Jotham Fisher-Smith ~ Help & Training
Cptions...

Home Leads Accounts Contacts

Reports Dashboards Documents Quotas CompensationP

(2’ Add Products to Adobe - Email blasts e

Add products to this opportunity from Standard Price Book price book.

Save Save & More Cancel

Product Cluantity

Sales Price Date [ 10/15/2011 | Line Description
Email Blast 10 | [3,000.00 | Aot ||
' Save | Save & More | | Cancel

* Previous & Highlight all [[] Match case
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3. Click the Product
To begin establishing a schedule, click the product name in the Products
related list.

©) Opportunity: Adobe - Email blasts ~ salesforce.com - Enterprise Edition - Mozilla Firefox

Elle Edit W¥ew History EBookmarks Tools  Help

@ o C u.u";-‘

@ Mast Visited w Getting Started 5| Latest Headlines . SiliconCloud Customer... . salesforce_apex_lang.. .. salesforce_pages_de.. . DS_SalesCloud_EdCo... . salesforce_packaging

i) https: fina? salesforce.comiD06A000000Fi3xh <7 - |- P

__ Dpportunity: Adobe - Email blasts ~... | + -

~
¥ RevenueCloud
2
RevenueCloud
Splits Status: @ 0K - Revenue Splits: 2 Total: 100%
New Edit
Rep Percentage Amount Chatter -
J Peterman 40% $896.000.00 €3 Follow X n

Jotham Fisher-Smith B0% $1.34400000 €3 Follgw X

Tatal @ 100%

Forecast Status: @ OK - RevenueCloud Forecast Data is Current for this Opportunity

P RevenueCloud Info
» Additional Information

P System Information

Edit | | Delete Clone ¥ || Sharing Products Manager | RewenueClowd || Test VF Page

Products (Standard Price Book) Add Product | | Edit All | | Choose Price Book | | Sort Products (Standard Price Book) Help 2

Quantity Sales Price Date Line Description List Price
4.00 $100,000.00 1172011 $25 000.00
10.00 $3,000.00 9712011 $3,000.00
10.00 $1,000.00 $1,000.00
2000 $50,000.00 $10,000.00

dit | Del Asset Management
Edit | Del Email Blast

Edit | Del Quantity & Rev Sched
Edit | Del Social Media Ads

~ Back To Top

Always show me W more records per related list

atr, inc. All rights

e [ Matgh case
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4. Establish Schedule
Click Establish to create a new schedule, or click Re-Establish to delete the
old schedule and create a new one.

2) Opportunity Product: Email Blast for Adobe - Email blasts ~ salesforce.com - Enterprise Edition - Mozilla Firefox

Fle Edit Wiew History Eookmarks Tools  Help

G - C X &y =

(el| https: ffna? . salesforce. com{00kAIONDOOBECT] 7 -

J __. Dpportunity Product: Email Blast for ... | -+

Options.
Home Leads Accounts Contacts Reports Dashboards Documents Quotas Compensation Plans Plan Assignment
» 0|)|)nrlun.ity Product . Edit Layout | Printable View | Help for this Page €9
() Email Blast for Adobe - Email blasts
Schedule o] ‘n
Opportunity Product Detail Edit | | Delete
Opportunity  Adobe - Email blasts Date  9/1/72011
Product  Email Blast Total Price  $30,000.00
Product Code  email-2.0 RevenueCloud Product  Email Blast

List Price  $3,000.00
Sales Price  $3,000.00
OQuantity  10.00
Created By  Asia Bird, 8/30/2011 7:65 PM Last Modified By Jotham Fisher-Smith, 10/15/2011 9:35 AM
Line Description

Schedule Schedule Help

Mo records to display

' ~ Back To Tap Ahways show e W more records per related list

< 1l |

Search Al ~ Search Jotham Fisher-Smith ~ Help & Training RevenueCloud Quotas & Comp =~

?

X Find: ¥ next @ Previous &7 Highlight ol [[] Makch case

Dane
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5. Select the Type of Schedule to Create
The possible schedule types are limited by your organization’s schedule
settings, and by the schedule types your administrator has enabled for the
particular product. Schedule types include: quantity, revenue, or both.

%) Fstablish Schedule for Fmail Blast ~ salesforce.com - Enterprise Fdition - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help
@ b c ot "'-. i Enan| hktps: fina? salesforce. comyoppitm/establishschedule . jsprid=00ka000000BE0 7 ~ '-.l .2 )_
__ Establish schedule for Email Blast...&§ | Products ~ salesforce.com - Enterprise... + -
T A
Search Al + Search Jotham Fisher-Smith = Help & Training RevenueCloud
Cptions...

Home Leads Accounts Contacts Reports Dashboards Documents Quotas CompensationP
G i i Help for this Page 9
' Establish Schedule for Email Blast

Establish a schedule for this product. The Revenue field defaults to show Total Price, including Discount (if any). Changing the revenue
amount in the schedule will not override Discount percentage. Discount applies only to the original Sales Price, not to any new revenue
amount you enter.

Changing the guantity or revenue in the schedule will override the guantity or price amounts stored on the product. Select "Divide" as

the Schedule Type to split the amount into multiple installments occurning every week, month, or other period. Select "Fepeat” to repeat

the entire amount every week, month, or other period for multiple installments. You can edit the resulting schedule on the following
page
Choose Sched | = Required Information
pportunity  Adobe - Email blasts
Twee | Revenue Schedule Only v
Establish @ it Schedule for Email Blast Copy to Revenue Schedule
Start Date [ 10182011 =
Quantity | |
Schedule Type |——Noneﬁ
Installment Period
Number of Instaliments l:l
Establish Revenue Schedule for Email Blast Copy to Quantity Schedule
Start Data ARG LER] FANMAESN11 1 b
& >
*  Find: l:l e [] Makch case
Done 3
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6. Set the Schedule Details
Configure your schedule as desired and click “Save”

2) Fstablish Schedule for Fmail Blast ~ salesforce.com - Enterprise Edition - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help

- rl
Gﬁ' C X & |I€

J | Establish Schedule for Email Blast... £ | .. Products ~ salesforce.com - Enterprise... | | + |

Search Al + Search Jotham Fisher-Smith *  Help & Training RevenueCloud QL

Cptions...

|=T' = Google ):|

m https:,l’,l’na?.salesforce.com,l’oppitm;‘establishschedule‘jsp?\d=D[JkADDDDDDBE;Oﬁ -

Home Leads Accounts Contacts Reports Dashboards Documents Quotas Compensation Plar

» Help far this Page 9

(' Establish Schedule for Email Blast

Establish a schedule for this product. The Revenue field defaults to show Total Price, including Discount (if any). Changing the revenue
amount in the schedule will not override Discount percentage. Discount applies only to the original Sales Price, not to any new revenue
amount you enter.

Changing the guantity or revenue in the schedule will override the guantity or price amounts stored on the product. Select "Divide" as the
Schedule Type to split the amount into multiple installments occurring every week, manth, ar other period. Select "Fepeat" to repeat the
entire amount every week, month, or ather period for multiple installments. You can edit the resulting schedule an the following page.

Establish Revenue Schedule for Email Blast | = Required Information

Opportunity  Adobe - Email blasts

Start Date IQHIZDH [ 101152011 ]

Revenue  |30,000.00 |

Schedule Type || Divide Amount into multiple installments v
Instaliment Period I onthly v
Number of -m
Installiments I

Save Cancel

< >

*  Find: l:l Mext W Previous &7 Highlight all [] Match case

Done

{'find
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7. Edit Schedule Details or Click Save to Finish
In the next screen, you may edit the list of installments if you wish, adding
comments or changing the dates, quantities, and revenue amounts.
Click “Save” to finish.

©) Fdit. Schedule for Fmail Blast ~ salesforce.com - Enterprise Edition - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help
@ - c ] A Hitps: fina? salesforce  comjoppitm/scheduleedit, jsprid=00kA000000BEC7IRSL 5.7 = """ )"T\"
___ Edit Schedule for Email Blast ~ sa... 5§ | Products ~ salesforce.com - Enkerprise... || = -
T ~
eV -ﬁﬂ@ Search Al - Search Jotham Fisher-Smith *  Help & Training RevenueCloud
Cptions...
Home Leads Accounts Contacts Reports Dashboards Documents Quotas CompensationP
) A A Help far this Page &9
' Edit Schedule for Email Blast

Madify the schedule for this product. Click Recalculate to previews how your changes affect the total amount of the product. The total
amoaount is the sum of the schedule installments. This total amount will override the amount stored an the product

Save | Save & More || Cancel

Date Revenue Comments

172011 [awtepni1] (250000 | | |
02011 (10482011 [2,500.00 | | |
112011 |(10ns201) ([2,500.00 | | |
1212011 |1ons2on) [2,500.00 | | |
/2012 |(1onseonl) ([2,500.00 | | |
20z Jwseon) (250000 | | |
0z Jwseon) (250000 | | |
4202 |szon] (2,500.00 | | |
|
|
|
|
|

&1/2012  [[1o0Msm011]  (2,500.00 | |
6/1/2012  [[10Msm011]  [2,500.00 | |
/2012 [[1oMsm011] (2,500.00 | |
@1/2012  [[1o0Msm011]  [2,500.00 | |

M1oAs2011 1 | | | v
< E)
*  Find: l:l > [] Makch case
Done \';
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8. Completed Revenue Schedule

%) Opportunity Product: Email Blast for Adobe - Email blasts - salesforce.com - Enterprise Edition - Mozilla Firefox

File Edit Wiew History Bookmarks Tools  Help
@ - T ":“ https:fna? salesforce, com/00kA00D000BE0T! baRdnr B2 yel
___ Opportunity Product: Email Blast ... B3 | Products ~ salesforce.com - Enterprise... | |+ -
e ~
GW e ;.'{_‘:l Search All.. - Search Jotham Fisher-Smith Help & Training RevenueCloud
Options...
Home Leads Accounts Contacts Reports Dashboards Documents Quotas Compensation P
Opportunity Product
(' Email Blast for Adobe - Email blasts
Edit Layout | Printable YView | Help for this PAge g
Schedule[12] n
Opportunity Product Detail Edit | | Delete
Opportunity  Adobe - Ernail blasts Date  9/1/2011
Product  Email Blast Total Price  §30,000.00
Product Code  email-2.0 RevenueCloud Product  Ernail Blast
List Price  $3,000.00
Sales Price  §3,000.00
Quantity  10.00
Created By Agia Bird, 83072011 7:55 PM Last Maodified By Jotham Figher-Smith, 10/15/2011 10:13
A
Line Description
Edit Delete
Schedule Edit | | Delete | | Re-Establish Schedule Help (2
Date Revenue Comments
81172011 §2500.00
1041/2011 $2,500.00
1141201 $2,500.00
12417201 §2 500.00
14152012 §2500.00
217202 $2500.00
3172012 §2 500.00
41172012 §2500.00
84172012 $2,500.00
B/172012 §2 500.00
7H72012 §2£00.00
84172012 $2,500.00
~ BackTo Top Always show me W more records per related list
b
< | I
¥ Find: l:l > [] Makch case
Done 3
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